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Introduction

1. What is the purpose of this manual?

This manual is a quick referencef or A best pr @wironneeta iofecion basi c
control for adult family and boarding home owners, managers, and staff. Generally, the

text provides information on the basic requirements for infection control and is targeted

to owners and managers. The posters (examples included in text) are targeted to staff,

and can be downloaded at www.tpchd.org to place in key areas around the facility.

2. What is included in this manual?

Five Maj or ABest Pr &dbandkygiens, foSckhandiing,kischen
sanitation, laundry, and environmental cleaning. Each of these five sections is then
subdivided into two sections: (1) Basic Requirements (2) Procedures.

A. Basic Requirements: A review of basic requirements (structures, appliances,
and supplies) necessary to maintain an environment where infection is
controlled is presented to management.

B. Procedures: An ordered set of actions that help staff, and residents follow
facility policies and procedures. In this manual, important procedures are
presented in poster format. These posters may be downloaded from our
website: www.tpchd.org/mrsa.

3. What do the different colored stripes on different sections of the manual mean?

A. GREEN: The manual is divided into five
best practice section headings are striped in green.

B. BLUE: Each fbest pr act ibeectonthatistargeteahto h as
owners and managers. All the Basic Requirement section headings are striped
in blue.

C. PINK: Each fbest pract i eectionthatiocludespnoceduaes
for infection control that is targeted to staff and clients. All the Procedure
section headings are striped in pink

4, Why should we care about infection control and prevention?

Methicillin-resistant Staphylococcus aureus (MRSA) skin infections have become more

common in community settings. These infections are spread by touching MRSA-
infected skin or by touching a surface or ol
bacteriao from the infected skin. MRSA bact ¢
months if surfaces/objects are not cleaned and sanitized or disinfected. Other

multidrug-resistant organisms are also spread by touching surfaces that have not been

cleaned.
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5. How can management promote good infection control practices?

A. Building/Equipment: Facilities should be equipped with basic physical
structures and energy sources to serve populations requiring these services.
They should include a building that is maintained and equipped with energy
sources for heat, hot and cold running water, and electricity; lavatories and
adequate sewerage. Appliances and equipment should be appropriate and
sufficient to serve the number of staff and residents using the facility.
Management works to assure that appliances and necessary equipment are in
good working condition by planning and carrying out regular maintenance.

B. Supplies: Supplies are available to practice good infection control. Systems
should be in place to assure the timely ordering of supplies to avoid short-falls.
C. Oversight: Management provides infection control leadership and is

responsible for the infection control training of staff. They assure that policies
and procedures are written and available to staff, and residents. Additionally,
they ensure that a system is in place to effectively monitor staff and residents

for compliance with policiesandprocedur es. I nf ecti on contr ol
posted in an easily understood format where all staff and residents will see
them.

6. Who developed this manual and where can | get more copies?

Tacoma-Pierce County Health Department and the Infection Control and Prevention
Committee of the Pierce County Antibiotic Resistance Task Force worked together to
develop this manual. Members of the Committee include infection control practitioners
from hospitals and long-term care facilities, nurses from the State Department of
Social and Health Services (DSHS) and Tacoma-Pierce County Health Department,
health educators/graphic designers from the Washington State Department of Health,
and other community participants with an interest in infection control. If you have any
comments or questions, please contact Lois Lux at: llux@tpchd.org or (253) 798-
6416.

You may download copies of this manual and the accompanying posters from our
website at www.tpchd.org

Special Thanks
We would like to thank the owners and workers from the following three Pierce County adult
family homes for taking time out of a busy day to review the drafts of this manual and the
accompanyingposters for appropriateness, clarity, and completeness:
e The Arbor Rose Adult Family Home in Taceimammy Stimach (owner)
e Common Goals, Inc.inLakewo@e ci | i a ACJO Jones (owne
e Living Life Care Home at University Plag®ey and Chona Aquindewners)

Wecould not have done it without you!
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1.
1-A.

Hand Hygiene

Basic Requirements

1. Hand Washing

A. Sinks are in good working condition, with warm and cold running water.

B. Water runs for a minimum of 20 seconds before turning off.

C. Soap is available in liquid soap dispensers (disposable, non-refillable soap
containers preferred); soap dispensers are in good working condition.

D. Bar soap is not used at hand washing sinks.

E. Regular soap is preferred; antibacterial soap is not necessary.

F. Disposable towels (single use) are always available.

G. How to wash your hands to prevent iliness posters may be hung over sinks.
(For poster, go to Figure 1.)

2. Hand Sanitizer

A. Hand sanitizer (if available) should contain 60% alcohol or greater.

B. Hand sanitizer is used only when hands are not visibly dirty.

C. How to use hand sanitizer to prevent illness posters are hung by
dispensers (For poster, go to Figure 2.)

D. Hand sanitizer dispensers are placed where they will be the most useful; as
close to the areas where they should be used as possible (e.g., at the start of a
food service line, before handling clean laundry in the laundry room, after
removing disposable gloves, before leaving the facility, etc.)

3. Single-Use Disposable Gloves

A. Single-use disposable gloves are available and worn by staff/residents when:
¢ Assisting a resident with personal hygiene, wound care, skin, scalp or hair;
e Assisting a resident who is vomiting, drooling, sweating, or incontinent;
¢ Cleaning up blood or body spills (urine, stool, vomit, semen, etc.);

e Handling soiled laundry;

e Handling trash or garbage;

e Using chemicals to clean, disinfect, or sanitize surfaces; and
e Preparing ready-to-eat foods.

B. Gloved handsarek e pt away from gl ove wearer 6s

C. Single-use disposable gloves are removed when task completed, task changed,
or gloves torn.

D. Hands are washed or sanitized when gloves are removed for any reason.

E. How to use disposable gloves to prevent illness posters may be placed in
appropriate locations to remind people (For poster, go to Figure 3). Note: Long
nails may rip gloves; dirt and bacteria are difficult to remove from under nails or
from nail enhancements.

Infection Control Manual August 2011
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1-B. Procedures # Staff and Residents Responsibility

Procedure 1

Wash Your Hands

to preventillness

Wash your hands:

* When they are dirty

» After using the bathroom
« After sneezing, coughing,

or using tissue

« Before and after making
or serving food

+ Before and after eating

+ Before feeding a baby

* Before and after ch
ababy's diaper

» After touching dirty
laundry

= After touching the garbage
or trash

= After taking off disposable
gloves

« After touching animals Dry Turn off water
or animal waste with paper towel

seconds

%@@ f@ﬂt

At D

Figure 1 (applies to Procedures 1, 5, 18, and 24)

Procedure 2

Use Hand Sanitizer
to preventillness
A | N &
Active Ingredient: = " N
=) it
- s/
Must contain Wet Rub

60% - 95% alcohol

Use hand sanitizer when:
Your hands don’t look dirty, and soap and water are not available

PaT D

Figure 2 (applies to Procedures 2 and 19)
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Procedure 3

Infection Control Manual

HOW TO

Use Disposable Gloves

to preventillness

s O

Wash

Puton
new gloves

Wear disposable gloves when:

+ Touching other people’s cuts, sores, or rashes
* Cleaning up bload, vomit, or other bodily fluids

* Touching dirty laundry

* Touching trash or garbage
* Cleaning with chemicals

* Making or serving food

(Pt e

Throw away
used gloves

* Keep fingernails short
* No fake fingernails

* Keep hands away from face,
eyes, mouth, and nose when
wearing gloves

Tl

[ETEEEET——

Figure 3 (applies to Procedures 3, 9, 13, 17, and 21)

For Adult Family Homes and Boarding Homes

August 2011
Page 9



2.
2-A.

Food Handling

Basic Requirements fi Management Responsibility

1. Water/Sinks/Surfaces

A.
B.
C.
D

E.

Safe drinking water is always available.
Hot and cold running water is always available.
Water heater is set at 120°F to avoid scalding burns.

Sinks are available for hand washing and cleaning food contact utensils and
equipment.

Counter tops and eating surfaces are smooth, intact, and easily cleaned.

2. Appliances

A.

C.

D.

Dishwashers that use hot water as a sanitizing method should achieve utensil
surface temperature of 160°F. Use heat sensitive labels on a plate to test plate
temperature because under-the-sink models cannot be tested for water
temperatured WAC 246-215, WA State Retail Food Code, Sec. 4-703.11 (B).
Refrigerators and stoves are in working order.

Refrigerator temperatures are always kept below 41°F.
e Thermometers in all refrigerators: temperatures are checked daily.

Keep it cold posters may be hung by or on all refrigerators (For poster, go to
Figure 4).

3. Food Handling

A. People who are ill do not prepare or serve food to others.

B. Hands are washed before preparing or serving food.

C. Hands are washed after handling uncooked meat, before touching anything
else.

D. How to wash your hands to prevent iliness posters may be hung over all
sinks. (For poster, go to Figure 1)

E. Keep hands clean posters may be hung in appropriate areas in kitchen. (For
poster, go to Figure 5)

F. Keep food untouched posters may be hung in appropriate areas in kitchen.
(For poster, go to Figure 6)

G. Keep your hands off my food posters may be hung in appropriate areas. (For
poster, go to Figure 7)

H. Disposable single-use gloves are always available and used only once.

l. Gloves are used to prepare ready-to-eat foods (e.g. sandwiches).

J. Gloves are changed between tasks or when torn.

K. How to wear disposable gloves to prevent illness posters may be hung in
appropriate areas in kitchen. (For poster, go to Figure 3)

L. Food is cooked and kept at correct temperatures.

M. How to Cook Food to Prevent lllness hung in appropriate areas in kitchen.
(For poster, go to Figure 8)

Infection Control Manual August 2011
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2-B. Procedures i Staff and Residents Responsibil

Procedure 4

ity

Keep it COLD

The food in this unit must be kept at or below

Copyright © lmermtionsl Asseciation for Fo

Figure 4 (applies to Procedure 4)

Procedure 5

Wash Your Hands

to preventillness

Wash your hands:

« When they are dirty

« After using the bathroom

« After sneezing, coughing,
or using tissue

« Before and after making
or serving food

« Before and after eating
+ Before feeding a baby
* Before and after ch

Rub for 15-20
seconds

ababy's diaper = \-L ]
* After touching dirty T
laundry
= After touching the garbage
or trash
 After taking off disposable

¥

5

= After touching animals Rinse Dry
or animal waste

P e

Turn off water
with paper towel

[ H—p

Figure 5 (applies to Procedures 1, 5, 18 and 24)
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Procedure 6

Keep Them Clean

Employees must wash their hands:

. Before working with food

. After going to the restroom

. After handling raw meat

. After handling dirty dishes, chemicals or

garbage

. After taking breaks, eating, or smoking
. After getting hands dirty

@ Health

Figure 5 (applies to Procedure 6)

Procedure 7

Keep it Untouched

&,

Bare hands may have germs that can spread to food.
Ready-to-eat foods may not be handled with bare hands.

Use utensils or other barriers to keep
from handling ready-to-eat foods.

Barriers include:

. Tongs

. Spoons

. Forks

. Gloves

. Paper squares
. Napkins

7 Health

Figure 6 (applies to

Infection Control Manual
For Adult Family Homes and Boarding Homes
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Procedure 8

Keep Your Hands
Off My Food !

No bare hand contact with ready-to-eat foods.
Examples include:
. Making sandwiches

. Slicing ready-to-eat or cooked
meats

. Handling produce or drink - -
garnishes

- Uncooked foods that will not be thoroughly
heated or cooked before serving

Touching Food? Use scoops, spoons, tongs,
bakery tissues, or single use gloves.

/, Wadugion State Deprtmens
(’ Heal th Content and graphics provided courtesy of Tucoma-Pierce County Health Department

DOH Pub 13204

Figure 7 (applies to Procedure 8)
Procedure 9

Use Disposable Gloves
to preventillness
=y =
Wash Puton Throw ;way Wash
new gloves used gloves

Wear disposable gloves when:

+ Touching other people’s cuts, sores, or rashes * Keep fingernails short

* Cleaning up blood, vomit, or other bodily fluids * No fake fingernalls

+ Touching dirty laundry * Keep hands away from face,

« Touching trash or garbage z“:imm':" nose when

* Cleaning with chemicals b

* Making or serving food
Lo O Health
L ey -

Figure 3 (applies to Procedures 3, 9, 13, 17, and 21)
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Procedure 10

Infection Control Manual

For Adult Family Homes and Boarding Homes

Cook Food

to preventillness

1) 1550F <) 165°F

+ Ground + Chicken, turkey,
meat duck, or goose
7 « Stuffing orany
FIUSH0eS g stuffed meat,
Seafood @@ poultry, or fish
« Beefsteak
e J B k=
et

S ot o o, P st ekt s - s o At i, e 48 AT

Figure 8 (applies to Procedure 10)
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3. Kitchen Sanitation
3-A. Basic Requirements fi Management Responsibility
1. Cleaning Schedule, Supplies, and Storage
A. Cleaning schedule is posted and followed.
B. Cleaning supplies are always available and kept in areas where there is no food
preparation, serving or eating, and out of reach of children.
C. Mop and bucket is only used in kitchen.
2. Cleaning
A. Visible dirt is scrubbed off surfaces with kitchen detergent, before surface is
sanitized.
3. Sanitizing
A. Following cleaning, sanitize surface with mild sanitizing solution to reduce
germs (bacteria).

- Over-the-counter sanitizers products containing quaternary ammonium
compounds (Quat) or iodine may be used. Label directions for mixing
sanitizing solution should be followed.

Household bleach (approximately 5.25%) and cool water may be used.
Directions for mixing: 1 teaspoon household bleach mixed with one gallon of
cool water.
Bleach sanitizing solutions must be made fresh several times a day
(whenever solution is cloudy).
Do not use scented bleach; additional chemicals not safe for food.

B. How to clean and sanitize the kitchen to prevent illness posters may be

hung in appropriate areas in kitchen. (For poster, go to Figure 9.)

C. How to clean and sanitize the dishes to prevent iliness posters may be

hung over or near the kitchen sink. (For poster, go to Figure 10.)

D. How to use disposable gloves to prevent illness posters may be hung in

appropriate areas in kitchen. (For poster, go to Figure 3.)

4, Cutting Boards, Counter Tops, and Tables
A. Cutting boards are washed, rinsed, and sanitized after each use.
B. Counter tops and food preparation surfaces are cleaned and sanitized before
and after food prepared or served.
C. Tables or surfaces where people eat are cleaned and sanitized before and
after food served.
D. Prevent cross-contamination posters may be hung in appropriate areas in
kitchen. (For poster, go to Figure 11.)
5. Kitchend General
A. Kitchen is kept clean.
B. Appliance surfaces are wiped down with sanitizer after use.
C. Floors are washed at end of each day.
Infection Control Manual August 2011

For Adult Family Homes and Boarding Homes Page 15



3-B. Procedures i Staff and Residents Responsibility

Procedure 11

Clean and Sanitize the Dishes
to preventillness
-ONA y .
4 0 =
Wash with soap and Rinse Make sanitizer:
warm water Mix 1 teaspoon household bleach

with 1 gallon cool water

Tose | | O |

use dishwasher
Sanitize Airdry
Lyt DT
Figure 9 (applies to Procedure 11)
Procedure 12
Clean and Sanitize the Kitchen
to preventillness

2 % fat

T
Clean with soap Make sanitizer: Sanitize with bleach
and warm water Mix 1 teaspoon household bleach solution

with 1 gallon cool water

s

Airdry Wash hands

Clean and sanitize:  cutting boards 7 countertops
) ] (===

AR Dt

Somnit o

(
T

Figure 10 (applies to Procedure 12)
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Procedure 13

Use Disposable Gloves

to preventillness

~— wilil TR
[ RS
— 3
Wash Puton Throw away Wash
new gloves used gloves
Wear disposable gloves when:
+ Touching other people’s cuts, sores, or rashes + Keep fingernails short
* Cleaning up blood, vomit, or other bodily fluids * No fake fingernalls
+ Touching dirty laundry « Keep hands away from face,
« Touching trash or garbage z’:""""":'“':“ nose when
* Cleaning with chemicals b
* Making or serving food
Ly e

Figure 3 (applies to Procedures 3, 9, 13, 17, and 21)

Procedure 14

Cross-contamination can occur when bacteria from
food, a person’s hands, utensils, etc. are passed to
other food items.

e Wash your hands before handling food and after handling
raw meat.

« Do not use cutting boards, utensils or containers previously
used to prepare or hold raw meats until they are thoroughly
washed, rinsed and sanitized

« Never allow raw meats to come into contact with foods that
will receive no further cooking.

e Wash, rinse and sanitize cutting boards, knives, utensils and
countertops after contact with raw meat, fish, or poultry or
between preparing different foods.

e Store raw meat below and/or away from all pre-cooked or
ready-to-eat food.

If you have questions about preventing cross-contamination
or food safety, please call Tacoma-Pierce County Health
Department at 253 798-6460.

7 Visit our web site at www.tpchd.org
<)
e

Health Department

Figure 11 (applies to Procedure 14)
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4. Laundry Facilities
4-A. Basic Requirements fi Staff Responsibility
1. Washing Laundry
A. Washing machines are in good working condition.
B Hot water (minimum 140°F) is always available.
C. Washing detergent is always available.
D Bleach must be automatically dispensed. (It is not added with soap by hand.)
E Washing machines are NEVER overloaded. Overloaded machines do not clean
clothes or bed linen.
F. Disinfectant is always available in laundry room to wipe down machine after
use.
G. Laundry soiled with feces, vomit, and other body fluids is rinsed in toilet before
washed in washing machine.
H. Dirty clothes spread disease, wash them posters may be hung in
appropriate areas (sleeping rooms and laundry rooms). (For poster, go to
Figure 12.)
l. Laundry Guideline posters may be hung in appropriate areas in laundry room.
(For poster, go Figure 13.)
2. Drying Laundry
A. Clothes dryers are kept in good working condition.
C. Dryers are NEVER overloaded.
D. Clothes and linens are completely dry before removing from dryer.
E. Disinfectant is always available to wipe down dryer after use.
3. Transporting and Storing Laundry
Separate containers are always used for clean and dirty laundry.
A. Dirty Laundry (All used linens, bedding, and clothes)
Dirty laundry is handled as little as possible.
Disposable gloves are worn when handling dirty laundry.
0o How to use disposable gloves to prevent iliness posters may be
hung in appropriate areas in laundry and sleeping rooms. (For poster,
go to Figure 3)
Laundryiscarrieds o it does t ouch -msstantapeonsd s
are supplied if dirty laundry likely to touch body.)
Heavily soiled or wet linen or clothes are kept in plastic bags while waiting to
be washed.
Infection Control Manual August 2011

For Adult Family Homes and Boarding Homes Page 18

body



B. Clean Laundry
- Clean laundry is NEVER carried in container used for dirty laundry.

Clean laundry is always stored in clean area.
Hands washed or hand sanitizer is used after removing gloves (and aprons,
if used) and before handling clean laundry.
How to wash hands poster to prevent illness posters may be hung in
appropriate areas in laundry and over all sinks. (For poster, go to Figure 1.)
How to use hand sanitizer to prevent iliness posters may be hung in
appropriate areas in laundry and sleeping rooms. (For poster, go to Figure
2).

Infection Control Manual August 2011
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4. Laundry Facilities

4-B. Procedures i Staff and Residents Responsibility

Procedure 15

Dirty Clothes Spread Disease
Wash Them

Washing Laundry Drying Laundry
« Use hot water (140°F) « Do NOT overload dryer

and detergent
v X « Dry laundry thoroughly
« Use automatic bleach before removing

dispenser N d
« Never carry clean
* Do NOT overload laundry in a container
washer

used for dirty laundry

f. Tacoma | Pierce County - -
o Health Department ANTIBIOTIC
Q@ & ticatttuier. safer. smarter RESISTANCE
IR 972010 . Task Force

v

Figure 12 (applies to Procedure 15)

Procedure 16

i Adult Family and Boarding Homes
Laundry Guidelines

Procedures for Cleaning and Sanitizing Laundry

Washing Laundry

e Wear gloves when in contact with dirty
laundry Wear Gloves
e Carry laundry away from body

e Do not overload washer
o Use hot water (at least 140°F)
e Use automatic bleach dispenser

e Wipe down outside of the washer with a
disinfectant after use

e Wash hands after removing gloves and before
handling clean laundry

Drying Laundry Iiéwai}:?m

e Do not overload dryer

Carry away
from body

e Dry laundry thoroughly to destroy germs
e Wipe down outside of dryer with a disinfectant | Donot overload .
after use dryer L 7
Additional Information >

e Keep soiled/wet linens in a plastic bag while
awaiting wash

e Use separate containers for clean and dirty e Disinfect
laundry washer and
" dryer after use
e Store clean laundry in area designated for ‘\_/ ) i

clean items only

- -
ANTIBIOTIC
RESISTANCE
- Task Force i

Figure 13 (applies to Procedure 16)
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Procedure 17

Use Disposable Gloves
to preventillness

=2
B % " B ;
= }.' — SR

S >

Wash Puton Throw away Wash

new gloves used gloves

Wear disposable gloves when:

* Touching other people’s cuts, sores, or rashes * Keep fingernails short

« Cleaning up bload, vomit, or other bodily fluids * No fake fingernalls

* Touching dirty laundry * Keep hands away from face,

« Touching trash or garbage ;V::""""":";:“’ nose when

* Cleaning with chemicals ks

* Making or serving food
Ly . e

Figure 3 (applies to Procedures 3, 9, 13, 17, and 21)

Procedure 18

Wash Your Hands

to preventillness

Wash your hands:

* When they are dirty

« After using the bathroom

« After sneezing, coughing,
or using tissue

« Before and after making
or serving food

+ Before and after eating

+ Before feeding a baby

+ Before and after changing
ababy’s diaper

* After touching dirty
laundry

= After touching the garbage
or trash

» After taking off disposable
gloves

« After touching animals Rinse Dry Turn off water
or animal waste with paper towel

=z

Rub for 15-20
seconds

— D

g
[ 2 rr—

Figure 1 (applies to Procedures 1, 5, 18, and 24)
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Procedure 19

Use Hand Sanitizer

to preventillness

al A

)
Active Ingredient: . @
Alcohol s \
60% -~ 95%

<

Infection Control Manual

Must contain Wet Rub
60% - 95% alcohol

Use hand sanitizer when:
Your hands don’t look dirty, and soap and water are not available

Figure 2 (applies to Procedures 2 and 19)
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5.
S5-A.

Environmental Cleaning

Basic Requirements fi Management Responsibility

1. Storing Equipment and Supplies

A.
B.
C.

Cleaning equipment is available and in working condition.
Cleaning supplies always available.

A system is in place to order cleaning supplies regularly to assure that facility
does not run out.

Different mops and buckets are used for the following five areas: kitchen area,
common areas, laundry room, lavatory and shower areas.

All mops & buckets are labeled for assigned areas and kept separately.

Cleaning supplies are stored in designated areas
Separate from food supplies
Out of reach of children, preferably in locked area

2. Cleaning

A.

Visible dirt is scrubbed off surfaces with detergent before surface is
disinfected.

3. Disinfecting

A.

B.

Following cleaning, surfaces are disinfected with a disinfectant solution to
destroy germs (bacteria), including MRSA

Over-the-counter disinfectantsd products containing quaternary ammonium
compounds (Quat) or iodine
Directions for mixing disinfectant solution (Follow directions on label of
container)
Follow manufacturers directions for length of time disinfectant must remain
on surface to be effective

Household bleach (approximately 5.25%) and cool water

e Directions for mixing disinfectant solution: ¥ cup household bleach mixed
with_one gallon of cool water

¢ Bleach disinfecting solutions must be made fresh at least every 24 hours

¢ Manufacturers directions should be followed to determine length of time
disinfectant must remain on surface to be effective

How to clean and disinfect to prevent iliness posters may be hung in
appropriate areas next to or over housekeeping sinks (For poster, go to Figure
14.)

How to use disposable gloves to prevent iliness posters may be hung in
appropriate areas in sleeping rooms and maintenance areas (For poster, go to
Figure 3.)
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4, Blood/Bodily Fluids Clean-Up (includes wound drainage)
A. Use facility clean-up Kkit.

B. Follow instructions/procedure.
C. Restock clean-up kit.
5. Common Social Areas (and staff offices)

A. Special Attention
Indoor and outdoor environment is clean and free of debris.

B. Cleaning and Disinfecting
- Cleaning schedules are posted and followed.
Disposable single use gloves are available and used to protect hands from
chemicals when cleaning and disinfecting.
Floors are washed daily.
Carpets are vacuumed daily.
AHIi gh touchod areas (e.g. activity table
railings, phones, light switches, computer keyboards) are cleaned with
detergent and water if visibly dirty.
Hi gh toucho ar eas chais,.dgpr knohs; dtair railingsy t abl e s
phones, light switches, computer keyboards) are wiped down with
disinfectant solution daily.
Clean for health posters may be hung in general areas. (For poster, go to
Figure 15.)

6. Sleeping Areas

A. Special Attention
- Surfaces of mattresses, sleeping mats, and pillows are waterproof and
intact.
If surfaces of mattresses, sleeping mats, and pillows are not waterproof and
intact, place them in a waterproof cover before assigning them to a guest.

B. Cleaning and Disinfecting
- Cleaning schedules are posted and followed.

Disposable single-use gloves are available and used to protect hands
from chemicals when cleaning and disinfecting.
Mattresses, sleeping mats, and pillows are wiped down with disinfectant
solution between guests (weekly if same resident).
Mattresses, sleeping mats, and pillows cleaned and disinfected
whenever visibly soiled.
How to clean and disinfect mattresses and pillows to prevent iliness
posters may be hung in appropriate areas in laundry and sleeping
rooms (For poster, go to Figure 16.)
Clean bedding (washed between residents) is supplied at least weekly to

residents.

Clean bedding (washed between residents) is supplied if soiled by

resident.

Used linen is laundered daily and not allowed to stack up.

AHIi gh toucho areas (e.g. pl astic chai

are cleaned with detergent and water if visibly dirty.

Infection Control Manual August 2011
For Adult Family Homes and Boarding Homes Page 24



Hi gh toucho areas ( e. grknobs; dtair railingsy
phones) are wiped down with disinfectant solution daily.

Floors are washed daily.

Carpets are vacuumed daily.

7. Lavatories
Spemal Attention
Plumbing is in working condition.
Toilet seats are intact and cleanable.
Lavatory or stall is closed when not in good working condition.
Hot and cold running water are available in sinks.
Sink faucets adjusted to run for at least 20 seconds at a time.
Liquid soap dispensers are available, contain soap, and are in good working
condition.
Disposable, non-refillable soap containers are preferred.
Bar soap is not used.
Regular soap is preferred; antibacterial soap is not necessary.
Disposable towels (single use) are always available.
How to wash hands posters may be hung over every sink (For poster, go
to Figure 1.)
Cleaning and Disinfecting
- Cleaning schedules are posted and followed.
Disposable single-use gloves are available and used to protect hands from
chemicals when cleaning and disinfecting.
Mops and buckets used for cleaning lavatory are not used anywhere else.
Lavatories are cleaned and disinfected (sinks, toilets, floors) daily, including
high touch areas (door knobs, light switches). They are cleaned more often
if there is high volume use.
8. Shower Areas
Spec:|al Attention
Plumbing (shower heads, faucets, drains) is in good working condition.
Hot and cold running water is available.
Liquid soap dispensers are available, in good working condition, and contain
soap.
Disposable, non-refillable soap containers are preferred.
Bar soap should be small and for individual use only (if used at all).
Antibacterial soap is not needed or necessary.
Clean towel is available for each resident.
Wooden benches (if any) are painted with waterproof paint to seal the
surface.
Cleaning and Disinfecting
- Cleaning schedule is posted and followed.
Disposable single-use gloves are available and used to protect hands from
chemicals when cleaning and disinfecting.
Mops and buckets are used for cleaning shower area and not used
anywhere else.
Visibly dirty areas in the shower area are washed with detergent and water.
Infection Control Manual August 2011
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Shower area, i ncl udi argwipethdognwitt ouc h o sur
disinfectant solution daily.
Showers including walls, floors, and benches are wiped down or mopped
daily with a disinfectant solution, more often if high volume of residents.
Cleaning supplies readily available if resident want to clean shower area
before and/or after a taking shower.
9. Trash

A. Special Attention
Trash containers are covered with lids and lined with plastic bags.
Number of containers is sufficient for amount of expected trash.

B. Cleaning
Trash containers are emptied before over-flowing.
Trash containers are cleaned as needed.
Area around trash containers inside facility is not littered.
Area around outside trash receptacles is free of debris.
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5-B. Procedures i Staff Responsibility

Procedure 20

HOW TO

Clean and Disinfect
to preventillness

RS

Clean with soap Make disinfectant: Disinfect with bleach
and warm water Mix 1/4 cup household bleach solution
with 1 gallon cool water

L E2R

Airdry Wash hands
Clean and disinfect things that are touched a lot: D
door knobs B@ phones (ﬁ light switches B toys & computers
Ly Dt

Figure 14 (applies to Procedure 20)
Procedure 21

Use Disposable Gloves
to preventillness
A [V [ =R
Wash Puton Throw ;way Wash
new gloves used gloves

Wear disposable gloves when:

+ Touching other people’s cuts, sores, or rashes * Keep fingemnails short

+ Cleaning up bload, vomit, or other bodily fluids * No fake fingernails

+ Touching dirty laundry * Keep hands away from face,

« Touching trash or garbage eyes, mouth, and nose when
wearing gloves.

* Cleaning with chemicals
* Making or serving food

i D

{98 ) i1

Figure 3 (applies to Procedures 3, 9, 13, 17, and 21)

Infection Control Manual August 2011
For Adult Family Homes and Boarding Homes Page 27



Procedure 22

i &
'ﬂa Kill germs with routine
k cleaning and disinfacting.

Clean & Disinfect Regularly

= Areas soiled with blood & body
- fluids clean & disinfect immediately

Jis 1= LLn. Hand contact surfaces & equipment|
}'t?{ 7 such as floors, light switches, doar
|;'=E] knobs, handrails, tables, chairs,
telephones, keyboards, and toys

. Kitchen, common areas, &
& restrooms use 3 separats mop and
buckst for each area

% Sleeping mats, workout equipment,
& benches clean & disinfect before

N *- and after each uss

Py i e =
&7y Health Departament ANTIBI 'é.
- -

Figure 15 (applies to Procedure 22)

Procedure 23

Clean and Disinfect Mattresses and Pillows
to preventillness

GO

Cover mattresses Clean with soap and Make disinfectant:

and pillows with warm water and rinse Mix 1/4 cup household bleach
plastic cover with 1 gallon cool water
[ b
o
sy |22 ] ,u‘.‘ \
- /
Disinfect with bleach Airdry Wash hands

solution

When to clean and disinfect mattresses and pillows:
+ After each use - if used by different people
* Weekly, if used by the same person

(S0 1L pepw— rer— presTyerer——— A

Figure 16: applies to Procedure 23
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Procedure 24

Wash Your Hands

to preventillness

Wash your hands:

* When they are dirty

« After using the bathroom

« After sneezing, coughing,
or using tissue

« Before and after making
or serving food

« Before and after eating

+ Before feeding a baby

* Before and after changi
ababy’s diaper

* After touching dirty
laundry

= After touching the garbage
or trash

= After taking off disposable
gloves

« After touching animals Rinse Dry Turn off water
or animal waste with paper towel

Rub for 15-20
seconds

. — i

(80 Ll m

Figure 1 (applies to Procedures 1, 5, 18, and 24)
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Procedure 25

Quick Reference

Cleaning and Sanitizing Kitchens

in
Adult Family and Boarding Homes

HOW to clean and sanitize s,
WHEN to clean and sanitize 71 &
WHAT to use to clean and sanitize ‘@E"‘
Surfaces that look dirty How to mix bleach sanitizing solution
1. Scrub with soap or detergent first. 1. Mix 1 teaspoon of unscented household bleach
2. Then, wipe thoroughly with a sanitizer (using (approximately 5.25%) with 1 gallon of water.
friction) and allow to air-dry. 2. Do not mix bleach with any other cleaning
x product
Surfaces that do not look dirty 3. Mix a new solution often, whenever mixture gets
1. Wipe thoroughly with a sanitizer (using friction) cloudy.
and allow to air-dry. Use manufacturers directions for all other sanitizers

Protect your hands from chemicals — Wear disposable gloves

Item Surfaces When What to use
Appliances Top and front of stove | After each use If it does not look dirty, wipe with
(Refrigerators, and dishwashers sanitizing solution and air-dry.
Stoves, Dishwashers) If it looks dirty, wash with kitchen

R detergent first. Then wipe with
Refrigerator door Daily sanitizing solution and air-dry.
Cutting boards All surfaces After each use Use three compartment sink

1. Submerge and scrub in warm
soapy solution.

2. Submerge (rinse) in hot water.
3. Submerge in sanitizing solution for,

30 seconds.
Counter tops and | All surfaces Before and after | !f it does not look dirty, wipe with
food prep surfaces food prepared or sanitizing solution and air-dry.
served If it Jooks dirty, wash with kitchen

detergent first. Then wipe with
sanitizing solution and air-dry.

Tables or surfaces | Eating surface Before and after If it does not look dirty, wipe with
where people eat food served sanitizing solution and air-dry.

If it looks dirty, wash with kitchen
detergent first. Then wipe with
sanitizing solution and air dry.

Food contact Al surfaces After each use Use three compartment sink
utensils and 1. Submerge and scrub in warm
equipment soapy solution.

2. Submerge (rinse) in hot water.
3. Submerge in sanitizing solution for

30 seconds.
Floors Surface End of each day Mop with a sanitizing solution, air-dry.
(minimum)
° Tacoma - Pierce County - -
o Health Department ANTIBIOTIC
" Yomrorr: s RESISTANCE
S Updated January 2011
Figure 17: applies to Procedure 25
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Procedure 26

Quick Reference

Cleaning and Disinfecting Laundry Rooms

in
Adult Family and Boarding Homes

HOW to clean and disinfect J Lo
WHEN to clean and disinfect 2
WHAT to use to clean and disinfect m
Surfaces that look dirty

1. Scrub with soap or detergent first.
2. Then, wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Surfaces that do not look dirty
1. Wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Storing supplies and equipment Mixing a bleach disinfectant solution
1. Cleaning supplies are always available and kept 1. Mix % cup of household bleach (approximately
in area where there is no food preparation and 5.25%) with 1 gallon of water.
they are out of reach of chikiren. 2. Do NOT mix with any other cleaning or
2. Separate mops and buckets are used for kitchen, disinfecting product.

common and sleeping areas, showers, lavatories, 3
and laundry rooms.

3. Mops and buckets are labeled and stored
separately according to area of assigned use.

. Mix a new bleach solution daily.

Protect your hands from chemicals — Wear disposable gloves

Item Surfaces When What to use
Appliances Tops and front of After each use If it does not look dirty, wipe with
(washers and dryers) |washers and dryers disinfecting solution (using friction)

and air-dry.

If it looks dirty, wash with detergent
first (using friction). Then wipe with

Sides of dryer As needed disinfecting solution and air-dry.
High touch areas |All surfaces Daily If it does not look dirty, wipe with
(plastic chairs, door disinfecting solution (using friction)
knobs, light switches) and air-dry.

If it Jooks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.

Floors All surfaces End of each day Mop with disinfectant solution, air-dry.

(If cement floors are NOT sealed, use
STRONGER bleach solution—¥%: cup
household bleach to 1 gallon cool

water.)
e Tacoma - Pierce County - -
<) Health Department ANTIBIOTIC
@ @ Healthy Prople in Healthy Communities W Task Force I
B Updated January 2011
Figure 18 (applies to Procedure 26)
Infection Control Manual August 2011

For Adult Family Homes and Boarding Homes Page 31



Procedure 27

Quick Reference

Cleaning and Disinfecting Common Social Areas

in
Adult Family and Boarding Homes

HOW to clean and disinfect o =\~
WHEN to clean and disinfect &
WHAT to use to clean and disinfect m

Surfaces that look dirty

1. Scrub with soap or detergent first.
2. Then, wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Surfaces that do not look dirty
1. Wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Storing supplies and equipment Mixing a bleach disinfectant solution
1. Cleaning supplies are always available and kept | 1. Mix % cup of h hold bleach (approximately
in area where there is no food preparation and 5.25%) with 1 gallon of water.
they are out of reach of children. 2. Do NOT mix with any other cleaning or

2. Separate mops and buckets are used for kitchen, disinfecting product.
common and sleeping areas, showers, lavatories, 3
and laundry rooms.

3. Mops and buckets are labeled and stored
separately according to area of assigned use.

. Mix a new bleach solution daily.

Protect your hands from chemicals — Wear disposable gloves

Item Surfaces When What to use
High touch areas |All surfaces Daily If it does not look dirty, wipe with
(door knobs, light disinfecting solution (using friction)
sv_vi_(ches. stair and air-dry.
railings, phones) If it looks dirty, wash with detergent

first (using friction). Then wipe with
disinfecting solution and air-dry.

Activity tables, Surfaces that come in | Daily If it does not look dirty, wipe with
plastic chairs contact with people disinfecting solution (using friction)
and air-dry.

If it looks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.

Floors Surfaces End of each day Mop with disinfectant solution, air-dry.
(If cement floors are NOT sealed, use
STRONGER beach solution—22 cup
household bleach to 1 gallon cool

water).
Carpets Surfaces Daily Vacuum
(HEPA filter preferred)
Y Tacoma - Pierce County [ -—
¢\ Health Department ANTIBIOTIC
RESISTANCE
\r. Healthy People in Healthy Communities W Task Force

wwwitpchd org
Updated January 2011

Figure 19 (applies to Procedure 27)
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Procedure 28

Quick Reference

Cleaning and Dlsmfectmg Bedrooms

Adult Family and Boarding Homes

HOW to clean and disinfect 55
WHEN to clean and disinfect
WHAT to use to clean and disinfect

Surfaces that look dirty
1. Scrub with soap or detergent first
2. Then, wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Surfaces that do not look dirty
1. Wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Storing supplies and equipment
1. Cleaning supplies are always available and kept 1
in area where there is no food preparation and
they are out of reach of children 2
2. Separate mops and buckets are used for kitchen,
common and sleeping areas, showers, lavatories, 3
and laundry rooms.

3. Mops and buckets are labeled and stored

Mixing a bleach disinfectant solution

Mix % cup of household bleach (approximately
5.25%) with 1 gallon of water.

. Do NOT mix with any other cleaning or
disinfecting product.

Mix a new bleach solution daily.

Infection Control Manual

g to area of g\ use
Protect your hands from micals — Wear disposable gloves
Item Surfaces When What to use
|M¢t"uus. All surfaces Between guests If it does not look dirty, wipe with
sleeping pads, and and whenever disinfecting solution (using friction)
pillows visibly soiled and air-dry.
(items have If it jooks dirty, wash with detergent
waterproof surfaces first (using friction). Then wipe with
or are inside disinfecting solution and air-dry.
waterproof covers)
Bedding Sheets, pillow cases, |Between guests Wash and dry in laundry facilities
blankets, etc. and whenever Send to commercial laundry if no
soiled with body laundry facilities onsite
fluids (vomit, feces,
blood)
High touch areas |All surfaces 1-2 times a week | If it does , Wipe with
(d:,go, knobs, light disinfecting solution (using friction)
switches, stair and aie-dry.
railings, phones) If it looks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.
Floors Surfaces 1-2 times a week, |Mop with disinfectant solution, air-dry.
more if needed (If cement floors are NOT sealed, use
STRONGER beach solution—% cup
household bleach to 1 gallon cool
water)
Carpets Surfaces 2-3 times a week, |Vacuum
more if needed (HEPA filter preferred)
('Y Tacoma - Pierce County A-N nﬂlorz
- ) Health Depanmem IO
| Y JrR————" - Task Force i

Updated January 2011

Figure 20 (applies to Procedure 28)
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Procedure 29

Quick Reference

Cleaning and Disinfecting Shower Areas
in

Adult Family and Boarding Homes

HOW to clean and disinfect
WHEN to clean and disinfect

WHAT to use to clean and disinfect

Surfaces that look dirty
1. Scrub with soap or detergent first.

Surfaces that do not look dirty

2. Then, wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

1. Wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Storing supplies and equipment

1. Cleaning supplies are always available and kept
in area where there is no food preparation and
they are out of reach of children.

2. Separate mops and buckets are used for kitchen,
common and sleeping areas, showers, lavatories,
and laundry rooms.

3. Mops and buckets are labeled and stored
separately according to area of assigned use.

Mixing a bleach disinfectant solution

1. Mix % cup of household bleach (approximately
5.25%) with 1 gallon of water.

2. Do NOT mix with any other cleaning or
disinfecting product.

3. Mix a new bleach solution daily.

Protect your hands from chemicals

» Wear disposable gloves

Item Surfaces When What to use
Shower handles, |All visible surfaces Daily, more if If it does not look dirty, wipe with
shower head, needed disinfecting solution (using friction)
shower walls and ; : and air-dry.
floors (Provide supplies so If it looks dirty, wash with detergent
residents can clean first (using friction). Then wipe with
and disinfect shower disinfecting solution and air-dry.
areas before and/or
after taking showers, if
desired.)
High touch areas |All visible surfaces Daily If it does irty, wipe with
(light switches, etc.) disinfecting solution (using friction)
and air-dry.
If it looks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.
Wooden benches |Seating area Daily, more if If it does not look dirty, wipe with
(painted with water needed disinfecting solution (using friction)
proof paint to seal and air-dry.
surfaces) If it looks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.
Y Tacoma - Pierce County - -
ANTIBIOTIC
o ) Health Department L0418
Q@ & Hiealthy Peopie in Healthy Communities W Task Force

wiww tpcli. ony

Updated January 2011

Figure 21 (applies to Procedure 29)
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Procedure 30

Quick Reference

Cleaning and Disinfecting Lavatories
in

Adult Family and Boarding Homes

D,

HOW to clean and disinfect . =~
WHEN to clean and disinfect =
WHAT to use to clean and disinfect m
Surfaces that look dirty

1. Scrub with soap or detergent first.
2. Then, wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Surfaces that do not look dirty
1. Wipe thoroughly with a disinfectant (using friction) and allow to air-dry.

Storing supplies and equipment Mixing a bleach disinfectant solution
1. Cleaning supplies are always available and kept | 1. Mix % cup of household bleach (approximately
in area where there is no food preparation and 5.25%) with 1 gallon of water.
they are outiof reach of children. 2. Do NOT mix with any other cleaning or

2. Separate mops and buckets are used for kitchen, disinfecting product.
common and sleeping areas, showers, lavatories, 3
and laundry rooms.

3. Mops and buckets are labeled and stored
separately according to area of assigned use.

Protect your hands from chemicals — Wear disposable gloves

. Mix a new bleach solution daily.

Item Surfaces When What to use
Sinks, toilet bowls, | All surfaces Daily, or more if If it does not look dirty, wipe with
toilet seats and needed disinfecting solution (using friction)
urinals and air-dry.

If it looks dirty, wash with detergent
first (using friction). Then wipe with
disinfecting solution and air-dry.

High touch areas |All surfaces Daily If it does not look dirty, wipe with

(tables, plastic dhairs, disinfecting solution (using friction)

door knobs, light and air-dry.

switches, stair If it looks dirty, wash with detergent

railings, phones) first (using friction). Then wipe with
disinfecting solution and air-dry.

Floors Al surfaces End of each day Mop with disinfectant solution, air-dry.

(If cement floors are NOT sealed, use
STRONGER bleach solution—*: cup
household bleach to 1 gallon cool

water.
'Y Tacoma - Pierce County - -
e Updated January 2011
Figure 22 (applies to Procedure 30)
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List of Posters

Download at www.tpchd.org

Figure [Title Procedure Size
1 How to Wash Your Hands to prevent illness 1,5,18,24 | 82X 11
2 How to Use Hand Sanitizer to prevent iliness 2,19 8% X 11
3 |How to Use Disposable Gloves to prevent iliness 3,9,13,17, | 8%2X11
21
4 Keep it COLD 4 8% X 11
5 Keep Them Clean 6 8% X 11
6 Keep it Untouched 7 82 X 11
7 Keep Your Hands Off My Food 8 8% X 11
8 How To Cook Food to prevent iliness 10 82X 11
9 How to Clean and Sanitize the Kitchen to prevent illness 11 8% X 11
10 |How to Clean and Sanitize the Dishes to prevent iliness 12 8v%2 X 11
11 |Prevent Cross Contamination 14 8% X 11
12 |Dirty Clothes Spread Disease Wash Them 15 8% X 11
13 |Adult Family and Boarding Homes Laundry Guidelines 16 8% X 14
14 |How to Clean and Disinfect to prevent iliness 20 8% X 11
15 |Clean for Health Keep Buildings Healthy & Safe 22 8% X 14
16 |How to Clean and Disinfect Mattresses and Pillows to 23 8% X 11
prevent iliness
17 |Quick Reference Cleaning and Sanitizing Kitchens in 25 8v%2 X 14
Adult Family and Boarding Homes
18 |Quick Reference Cleaning and Disinfecting Laundry 26 8% X 14
Rooms in Adult Family and Boarding Homes
19 |Quick Reference Cleaning and Disinfecting Common 27 8% X 14
Social Areas in Adult Family and Boarding Homes
20 |Quick Reference Cleaning and Disinfecting Bedrooms in 28 8% X 14
Adult Family and Boarding Homes
21 |Quick Reference Cleaning and Disinfecting Shower 29 8% X 14
Areas in Adult Family and Boarding Homes
22 |Quick Reference Cleaning and Disinfecting Lavatories in 30 8% X 14
Adult Family and Boarding Homes
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http://www.tpchd.org/
http://www.tpchd.org/files/library/9c299d53a6dbbd21.pdf
http://www.tpchd.org/files/library/ff5267c8dba23706.pdf
http://www.tpchd.org/files/library/2f73bbc0da8ea616.pdf
http://www.tpchd.org/files/library/3484886368b6f0eb.pdf
http://www.tpchd.org/files/library/d2f0719ed13e8cbe.pdf
http://www.tpchd.org/files/library/257bd64c8cacb233.pdf
http://www.tpchd.org/files/library/730eeb9761cf2554.pdf
http://www.tpchd.org/files/library/bf1d44dcaf4d638b.pdf
http://www.tpchd.org/files/library/0e0ab7642d84249d.pdf
http://www.tpchd.org/files/library/cb755808cce7cdd7.pdf
http://www.tpchd.org/files/library/b40c3916cc5f4185.pdf
http://www.tpchd.org/files/library/ac12a5959de80a32.pdf
http://www.tpchd.org/files/library/09fa4229c922733d.pdf
http://www.tpchd.org/files/library/78f1dd9b5de990fb.pdf
http://www.tpchd.org/files/library/aaf331b04ff18e6d.pdf
http://www.tpchd.org/files/library/97ec8fc75f986636.pdf
http://www.tpchd.org/files/library/73ad6ed2ac9c5d94.pdf
http://www.tpchd.org/files/library/cffa31a3e0b6b757.pdf
http://www.tpchd.org/files/library/cffa31a3e0b6b757.pdf
http://www.tpchd.org/files/library/88061991df065e2d.pdf
http://www.tpchd.org/files/library/88061991df065e2d.pdf
http://www.tpchd.org/files/library/a360cc95d919d279.pdf
http://www.tpchd.org/files/library/c72fa544524627a7.pdf
http://www.tpchd.org/files/library/c72fa544524627a7.pdf
http://www.tpchd.org/files/library/0126643f8778a57a.pdf

